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STOCKS HALL CARE HOMES LTD.
50c Whitemoss Road

Skelmersdale

Lancashire

WN8 8BL

Telephone Number: 01695 555234 Fax. Number: 01695 555456

SERVICE USER GUIDE
The Registered Provider is:   Stocks Hall Care Homes Ltd
50c White Moss Road

Skelmersdale

WN8 8BL.

The Responsible Person is Mrs. Sue Lace, Company Director, who has 14 years experience in the care sector.

The Registered Manager is Mrs. Sue King who can be contacted at the Home’s address above.  Mrs. King is a registered nurse with management experience with over 20 years. Holds Registered Managers Award
Staff employed at the Home

	Title and qualifications


	Number employed at the Home


	No. of years experience



	NURSES    RN
	14
	EACH HAS A MINIMUM OF  5YEARS

	CARE ASSISTANT

NVQ 2/3
	23
	MINIMUM OF 2 YEARS  EACH

	CARE ASSISTANT Working towards NVQ2 OR

NVQ 3
	                    14 
	MINIMUM OF ONE MONTH 

EACH

	ACTIVITIES CO ORDINATOR
	2
	MINIMUM OF 2 YEARS 

	CARE ASSISTANT
	38
	FROM 1 MONTHS TO 

15 YEARS

	CHEF
	1
	15

	2nd CHEF
	2
	1

	ADMINISTRATOR
	1
	2

	DOMESTICS
	9
	MINIMUM OF 2 YEARS

	HANDYMAN
	1
	2


Organisational Structure of the Home’s Staff

Mrs. Sue Lace

Company Director

*

Jerrold Carr
Operational Support Manager

*

Mrs. Sue King

Home Manager

*

Karen Michael                        Andrea Nicholson
Senior Nurse, EMI unit                Deputy Manager, General Unit

*

Angela Pope                                                    

Personal Assistant/Administrator                            

*

*

Nurses in charge of the shift 



Chef/Cook

*

Care Assistants, Domestic Staff
Kitchen Assistants

Activities Staff                                                    Handyman
Stocks Hall Nursing Home – Skelmersdale
Service User Guide
About the Home

The information in this pack is aimed at answering some of the questions that you may be asking, however it is strongly recommended that you visit the Home to enable you to see the facilities available, talk to the staff and possibly some of the residents, to help you decide if the character and atmosphere of the Home are suitable.

The company has four other homes and a Nursing and Care Agency, also Domiciliary care. They have over twenty years experience in the care business.

Stocks Hall Nursing Home is a purpose built home with 56 single rooms. The rooms are all a minimum of 12 square meters and the majority of the rooms have en-suite facilities. The Home has a passenger lift and has areas both at the front and rear of the Home the residents to sit out and enjoy the gardens.

We are situated close to the motorway network. 

Service Users

The Home cares for the needs of older people  requiring Emi nursing care and General nursing care. We take both male and female residents .We can also provide residential care, Day care, and respite care subject to room availability.

DATA PROTECTION ACT AND CONFIDENTIALITY

     The Provider shall comply in all respects with the provision of the Data Protection Acts 1984 and 1998.
Fee Structure

The homes fees are based on an individual assessment of needs. Each resident will be individually assessed as to his or her needs and the fees will reflect the level of care required.
Staffing
Within our team there is an average of 75 members of staff. 

From that proportion 14 are qualified nurses. There are 38 carers, all who either have NVQ 2or 3 or are working towards it
Training
All staff are given ongoing training and development opportunities.

There is an induction programme for all staff and an appraisal / supervision system which gives the staff the opportunity to discuss personal development.

We have our own in-house training manager who co-ordinates our

training. Our training is provided both in-house and at external locations. We are accredited with city and guilds to provide N.V.Q 2 and have our own assessors and internal verifiers on our staff team.

Statement of Aims and Objectives
Aims:

At Stocks Hall Nursing Home, we aim to create a comfortable and stimulating environment yet in a secure and safe atmosphere where residents can enjoy a good quality of life and be as independent as possible. Where the need for care requires the staff to assist residents, the aim will be to preserve their dignity and privacy at all times.

Objectives:

1 Involve and encourage residents in normal living activities and encourage independence.

2 Promote and maintain residents self esteem and fulfilment.

3 Help residents to retain their rights and maintain contact with past community life.

4 Encourage the community into the Home

5 Encourage residents to continue hobbies and leisure activities.

Throughout the residents stay their freedom of choice will be honoured and respected at all times
Recreation and Activities
At Stocks Hall Nursing Home we employ 2 Activities Coordinators. Who organise daily and weekly activities including games, movement to music and gardening. They also organises entertainers to come to the Home regularly and various outings through out the year.

Company Minibus

We have the use of the company minibus for all our outings. The minibus has been adapted to take wheelchairs; therefore most of our residents have the opportunity to go out if they wish.

Hairdressing

There is a hairdresser that comes to the Home each week, on a Monday. Hairdressing is not part of the fees.

If a resident has their own hairdresser they are welcome to continue to come to the Home.

Chiropody
All residents are entitled to be seen by the NHS chiropodist. Once they have been assessed by the chiropodist the amount of visits required will be determined. This is a free service but they only attend to actual problems.

Therefore we also have the services of a private registered chiropodist who visits the Home every 6 weeks. Anyone wishing to use their services may do so and will be charged accordingly. Should you wish to make use of this service please let the nurse on the floor know or the manager Sue to arrange this.

Dentists and opticians
Dentists and Opticians visits the Home on a regular basis to attend to the needs of our residents. Residents wishing to continue to use their own optician and are able to travel can continue to do so and the staff at the home will help to facilitate this.
Pets

Residents at Stocks Hall Nursing Home are welcome to keep small pets if desired. Arrangements must be made beforehand with the Manager to ensure that they are suitable and adequate provisions can be made for their care.  

Residents Meetings

The Activities coordinator organises regular Resident’s meetings where residents and relatives can express their thoughts and wishes regarding the Home, and for an exchange of information. Minutes are made of the meetings and given to all residents. Copies are available from the office.

Finance

The Homes Administrator, Angela Pope will deal with any queries about fees and will be happy to give advice on completing the income Support forms and attendance forms. She is also happy to act as appointee to collect pension money if this is required. The Home has secure facilities to hold small sums of money that residents can use for their personal use.

Fees increase annually in line with inflation. One months notice will be given of any increases. The fees cover accommodation, meals, laundry, snacks, beverages and staff offering non-nursing care.
INSURANCE

    The Home is insured against third party claims arising from the actions of the owners or staff.
   The Home will not accept any liability whatsoever for loss of or damage to any money or other valuable property kept (or said to be kept) by the Resident in or about the Home unless such money or property shall have been;

1. identified to the Home in writing with a current written valuation

2. deposited within the Homes safe for safekeeping

PROVIDED THAT in the case of money liability will not be accepted unless the money is deposited within the Homes safe for safekeeping and in no event whatsoever for sum exceeding £250 (of which not more than £50 may be other than deposited with Home for safekeeping) and in the case of all other property the Homes liability in respect of any item shall not exceed £250

3. for items above £250 the individual resident is solely responsible for a

separate insurance policy to cover that risk
Visiting

The Home has an open visiting policy and welcomes all visitors at any time. Residents are welcome to use any public areas of the Home or their own room to entertain their guests. 

Smoking

The Home has a designated outside smoking area for the use of residents who wish to smoke Smoking is NOT ALLOWED WITHIN THE HOME.

Fire Procedure

As part of the Health and Safety procedures in the Home the fire alarms are tested weekly, on a Wednesday morning. We will endeavour to inform you prior to any changes. We also have to practice evacuation of the Home in the event of a fire. We ask for your cooperation during these exercises. Enclosed is the Homes Procedure to follow in the Event of a Fire. 

General Practioners

If a resident is from the Ormskirk, St Helens or Skelmersdale area they will be able to keep their own G.P., if they wish. Those moving to the Home from another area will have to choose a new G.P. If you require any help with this are staff we assist wherever possible.

House Keeping

The Home employs staff that will complete the domestic tasks at the Home. There are also a laundry staff working most days who will attend to the washing and care of resident’s garments. Any specialist cleaning required must be at the resident’s own arrangement Our Handyman will be happy to carry out most jobs requiring D.I.Y.skills.All these housekeeping services are supervised by our housekeeper Jan Johnson.

Catering

The chef provides a varied menu form which residents can choose their meals each day. Copies of this menu are available. All meals can be taken either in one of the dining areas or in a resident’s room. Anyone wishing to invite a guest to have a meal with them is welcome to with prior arrangement with the cook.

Meal times

Breakfast



from 8am to 10.30am

Morning Tea/Coffee

11.00am

Lunch




12.30pm – 2.00pm (Light Meal)

Afternoon Refreshments

3.00pm

Tea




4.30pm – 6.00pm   (Main Meal)

Evening Refreshments

7.00pm – 9.00pm

Supper



9.00pm (Warm milky drinks and a light 








Snack)

Alternatives are available at each meal time and snacks can be accessed 24hour a day on request.

Holding of rooms

Rooms provisionally booked prior to admission will be held for four weeks. Once a resident has been admitted rooms will be held indefinitely whilst a resident is in hospital. Should a resident wish to leave the Home four weeks notice period must be given. The home also reserves the right to serve four weeks notice on a resident whose needs have changed and cannot be met by the Home any longer.
Church Services

The home organises representatives from various local churches to attend the home and have Services on a regular basis. We also have regular visits from various clergymen on a weekly basis. We would give all assistance for any resident wishing to attend services at their place of worship
Newspapers

Daily/Weekly papers, magazines etc. can be delivered to the Home for individual residents at an extra cost.

Trial Visits

At the Home we appreciate the difficulty in making the decision to come into residential care. Therefore we can arrange for trial visits to the home for all concerned to get a true feel of the home and the services we provide. These trial visits can vary in length from one day to four weeks. For further details please speak to the Registered Manager. 

Admission
Once Stocks Hall Nursing Home has been chosen, the manager or deputy manager will complete a full assessment of the prospective resident’s needs to ensure that the home can fully cater for these needs.

On admission you will be taken to your room and assisted to unpack and settle in. We will begin to devise a Care Plan with your help that will detail all the care required. This plan will be reviewed on a regular basis, again with your help.

Advocacy

Sometimes a resident has nobody to represent them and help them voice their needs. It is therefore necessary to involve the service of an advocate.  Advocacy Services are available from the Lancashire Advocacy Service Tel No 01695 579666 and Age Concern Tel No 01695 571522. The resident themselves can request their services or a member of staff may ask for their help. They will only become involved with the permission of the resident.

Complaints Procedure

A copy of the complaints procedure is enclosed.

Stocks Hall Nursing Home – Skelmersdale

COMPLAINTS PROCEDURE

In line with the homes philosophy of care it is the right of every resident to have any complaints about the service provided at the home duly investigated and to receive a full and prompt reply from the homes manager.

It is the aim of Stocks Hall Nursing Home to provide a confidential and credible system for the residents or their advocates to communicate any complaints regarding the service.

Any complaint should be brought to the attention of the Registered Manager at the earliest opportunity in order for it to be dealt with swiftly. It will be dealt with confidentially and within 5 working days.

If after the registered manager has given the matter due consideration you wish to take the matter further you have every right to contact the proprietors.

Mrs Sue Lace – Company Director

Stocks Hall Care Homes Ltd

50c Whitemoss Road

Skelmersdale

Lancashire

WN8 8BL

Telephone Number 01695 556996

Or you may wish to inform the Commission for Social Care Inspection.
Commission foe Social Care Inspection

2nd Floor Unit1,
Tustin Court,

Port way,

Preston.

PR2 2YQ
Tel 01772 730100
RESIDENTS AND VISITORS

In The Event Of the Fire Alarm Sounding

In the event of the fire alarm sounding please make your way to the nearest exit. The staff will assist you to move to a safe place.

DO NOT use the lift

DO NOT stop to collect your belongings

DO USE all emergency exits

DO follow instructions from the staff and the fire service

PRIVACY

To respect the privacy of individuals rooms and relationships, and to guarantee the confidentiality of information the home holds on them. A home can maximise its residents privacy in the following ways;-

*
setting up systems so that staff do not enter residents own rooms


without both knocking and waiting for a response.

*
guaranteeing that residents can make telephone calls, carry on


conversations and read their own written communications without


oversight

*
arranging that all consultations and discussions on health and other


personal matters take place in a private place and that information


kept on residents is treated with as high a degree of confidentiality and 


respect as possible

*
ensuring that every resident has lockable space in his or her own room


especially for private possessions

DIGNITY

The residents right to dignity involves recognising the value of people by inspecting their qualities as individuals and the nature of each persons needs. The right to dignity can be undermined and have little voice in how things are run. A home should take care to safeguard its residents dignity in the following ways;-

*
ensure that residents have appropriate assistance with dressing and 


maintaining their clothes

*
offering residents help with hairdressing, manicure and make-up so


that they can achieve the sort of physical appearance to which they 


aspire

*
providing efficient domestic services for residents rooms and tactful


help to residents in keeping their personal possessions in good order

*
at all times treating residents with a respect which enforces their


personhood and individuality addressing them in their preferred style,


taking note of specific cultural demands, and aiming for relations

between staff and residents which are warm and trusting but appropriate to their different roles

INDEPENDENCE

Independence means having opportunities to think, act and take reasonable risks without constant reference to others. Residents have accepted limitations to their independence by the very fact of entering a home, since living in a group and accepting help with many recurrent and personal tasks inevitably involves a degree of dependence of others. It is all the more important that homes provide their residents with discreet support and encouragement to stay in control of as many aspects of their lives as possible.

A home should help its residents maintain as much independence as is possible by doing the following;-

*
Promoting a regime in which residents who are able can leave


and return to the premises without hindrance

*
Encouraging residents to take as much responsibility as possible


for their own health care and medication, involving residents fully

organising and implementing their care through their participation in care planning and their ownership of personal care records. Also if a resident could do domestic or light duties to stimulate them, then please encourage to do so.

FULFILMENT

Fulfilment, or the opportunity to realise personal abilities, is the most difficult of residents rights about to generalise since it relates to the differences between individuals. The losses, which are often associated with the reasons why people go into a home – of friends, social contacts, health, abilities, income etc – tend to restrict access to many sources of fulfilment. Homes should attempt to compensate for these deprivations by studying and responding to each residents own needs, capacities and hopes.

A home should ensure that its residents continue to fulfil their aspirations and abilities by doing the following;-

*
Organising a diverse programme of social and cultural activities


within the home and facilitate the participation of residents in


outside events of their choice

*
Making arrangements for each resident to participate without

hindrance in practices associated with religion or spiritual matters, to celebrate meaningful anniversaries and other festivals and to specify how their death is, in due course, to be dealt with.

*
Taking special effort to understand and respond to the wish of 

any resident to participate in any minority-interest event or activity.

*
Encouraging residents to entertain relatives, friends and others

ensuring that the home provides welcoming and where appropriate private facilities for such visitors.

*
Doing everything possible to enable each resident to achieve any

unfulfilled task, wish or ambition before the end of his or her lives.

CHOICE

Choice, the opportunity to select independently from a range of options, is inevitably constrained by the disabilities, from which residents suffer, but homes need to ensure that this constraint is not increased by the way they organise the care they provide.

A home should give its residents as wide a range of choice as possible by doing the following;-

*
Resisting compulsory timings for activities like getting up and going to bed.

*
Offering residents as wide a choice as possible of what, where, when


and with whom to eat and drink.

*
Providing for a varied range of places in which residents can circulate


and pass the time during the day, including their private rooms, areas


suitable for various activities, lounges, dining rooms and outdoor spaces such as gardens and terraces.

*
Avoiding a uniformity of lifestyle in the home by as far as possible respecting their residents eccentricities, personal preferences and idiosyncrasies.

*
Cultivating an atmosphere and regime in which cultural diversity is


welcomed and respected

CIVIL RIGHTS

Being in a home can subtly restrict residents rights as citizens by limiting

their access.

A home should protect its residents civil rights by doing the following;-

*
Ensuring that residents face no impediment if wishing to exercise


their rights to vote in elections.

*
Providing residents with access to the full range of local services


such as libraries, adult education and transport. 

*
Encouraging residents to use health services in all ways appropriate to their medical, nursing and therapeutic needs.

*
Providing easily usable facilities for residents and their friends and relatives to complain about any aspects of their care or services with which they are dissatisfied.

*
Helping residents to participate as fully and diversely as they wish in carrying out their duties as members of a mutually dependant society through voluntary work, religious observance, involvement in associations and charitable giving.

SECURITY

There can be no doubt that a concern for security forms a major element

in most clients decision to enter a home but this should not be translated into 

an attempt to guarantee a totally safe or risk free lifestyle.

*
Ensuring that help is readily available for any resident who falls


or gets into any other difficulty within the home or its grounds.

*
Eliminating from the physical environment unnecessary sources of danger to vulnerable people.

*
Carrying out risk assessments in relation to the premises, the equipment used, and the activities of the residents individually and as a group.

*
Checking the background of new staff, regularly briefing and training staff to be sure that those undertaking care tasks always behave responsibly, professionally and with compassion and never exploit their positions to abuse residents.

*
Providing protection from elements in the environment within and immediately beyond the home, which could be dangerous to residents, and from other people with whom they come into contact who might exploit or abuse them.

Appendices

Service user guide.
These can be found in individual rooms at the back of the doors,

Or you may ask Sue King for a copy.

Statement of purpose.
This can be obtained from the office, please ask if you require one.

Service user comments

Quarterly we send out questionnaires. Below are some of the recent comments from February 2008.50 questionnaires sent out 25 returned.

 Generally all returned were happy with care delivered

1 Very satisfied with all care the staff are all very caring
2 I think you do an excellent job given the challenges of some clients

3 Mum appears to be well fed.

4 My mother seems to be very happy.

5 All comments are heard but not all acted upon

   We try to take on board all suggestions but some we are unable to achieve due to budget or impracticality
6 The food is very good my Mother is eating better than she has done in years.

7 News letter covering event's

       We are trying to display poster's in the home with date’s of planned events.2005

8 the staff will always go that extra mile while caring for relatives and families

9 I am always greeted with a smile
10 I feel the arm chairs are not in a very good condition

    As part of this years budget we have ordered more arm chairs and are expecting them in the next few weeks

Stakeholder Views

We also send out questionnaires to stakeholder e.g. GP's District Nurses Physio's Clergy, and others who visit the home on a professional basis.

Our latest survey went out in April 2007.there are no comments to share with you but those returned were positive in their response.
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