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The Registered Provider is :

Stocks Hall Care Homes Ltd

50c Whitemoss Road

Skelmersdale

Lancashire WN8 8BL

Telephone Number is: 01695 556996

The Responsible Person is Mrs. Sue Lace, company Director, who has 17 years experience in the care sector. 

The Registered Manager is Sandra Donaldson, who can be contacted at the Home's address. Sandra worked as a named nurse in Skelmersdale until she was promoted to Manager of the general unit and Deputy Manager for the whole of the home. Much of her career has been spent nursing the elderly in a Care Home setting.

Staff employed at the home

Title and qualifications

Number employed at the home

No. of years experience

Deputy Manager NVQ 4

1

11

Personal Assistant/Administrator

1

6

 Supervisor with NVQ 2

3

3-5

 Supervisors NVQ 3

4

4-7

Supervisor

1

3

Care Assistants NVQ 2

7

5-6

Care assistants NVQ 3

3

4-10

Care Assistants

12

1-7

Housekeeper

1

2-3

Domestics

4

2-7

Chef with City & Guilds Qualification

2

3-16

Kitchen Assistants

3

2-6

Handyman

1

5

Activities Co-Coordinator

1

3

STOCKS HALL RESIDENTIAL HOME, ORMSKIRK

Stocks Hall Residential Home is a care home for people over the age of 65 with varying care needs: this includes a DE (E) unit, Residential care and Rehabilitation facilities.

The home is split into three units, two of which offer specialised care. 

DE (E) UNIT

On the first floor is the DE (E) unit, which specialises in caring for older people with some confusion, for example dementia. This unit comprises of 27 beds, including 14 with en-suite facilities. The unit and garden are secured for the safety of the service users.  

The home has its own activities co-ordinator, who with other members of staff will be responsible for various activities on the unit. These will include reminiscence therapy and the use of the snoozelem room at our home in Skelmersdale. They will also have use of the company Mini Bus to take them on trips to local beauty spots. The secure gardens include the use of a patio area, with access to the homes Aviary.

There are times when a Service User has nobody to represent them and help them voice their needs, it is therefore necessary to involve the service of an advocate. Advocacy services are available from the Lancashire Advocacy Service and Age Concern. The service user themselves can request their service or a member of staff may ask for help on their behalf. Staff will only become involved with the permission of the service user.

REHABILITATION UNIT

On the ground floor we have a rehabilitation unit which consists of 8 intermediate beds, where Service Users can stay from 2 to 6 weeks with access to physiotherapy and occupational therapy, they will also go on home visits, and will be assessed daily to ensure their safe return to their own home. This is a specialist unit where Service Users are helped to optimise their independence. These service users also have access to all other facilities within the home. 

.

OLDER PERSONS UNIT

On the ground floor we also provide individual personal care on a daily basis for the older population over the age of 65.

Individual personal care means assistance with everyday tasks such as washing, dressing, bathing, toileting, shaving, grooming of hair, care of teeth or dentures & care of nails. Giving drinks and meals, bed making and general tidying of bedrooms.

The activities co-ordinator organises various activities including arts and crafts, bingo, cards and dominoes and indoor bowls. There are a number of social clubs in the area, which are popular with our Service Users, and the abundance of garden centres and theatres in close proximity make for some enjoyable trips for the Service Users. 

STOCKS HALL RESIDENTIAL HOME, ORMSKIRK

 Stocks Hall Residential Home is a care home for people over the age of 65 with varying care needs; this includes mental health needs and rehabilitation facilities.

Both men and women are cared for in single rooms. We have 45 single rooms, 27 of these have en-suite facilities. All the rooms are a minimum of 12 square meters in size.

The home is split into three units which each offer specialised care. On the 1st floor is the unit, which specialises in caring for people with some mental health problems, for example dementia. We can take up to 27 Service Users on this unit.

On the ground floor we have a rehabilitation unit for 8 Service Users. This is a specialised unit where Service Users are helped to optimize their independence and enable them to return to their own home. There are physiotherapists and occupational therapists working with the enablers on the unit to enable the Service Users to "get back on their feet"

Also on the ground floor there are 10 rooms for residential Service users.   
HEALTH CARE NEEDS

The health care needs of the service users are met by on-going assessment and care planning. Service Users and their families are encouraged to be fully involved with the planning and reviewing of care needs. The care plans are drawn up as soon as after admission as possible and are reviewed at least once a month. Full use of community resources is essential to maintain the service users’ health at optimum levels of independence.

If nursing care is required the District Nurses attend the home as required for the individuals needs. Also there is regular input from the Community Psychiatric Nurses for those Service Users requiring this specialist care.   

All service users are registered with a General Practitioner of their choice, the majority of local practices will visit the home. 

Your existing dentist will meet the dental health needs of the service user. However if they are unable to visit the surgery, one of the local dental practices will visit the service user within the home.

Optical needs are met by an optician who attends the home on a regular basis. 

A chiropody assessment will be carried out by the NHS community chiropody service following admission to the home. If there is an assessed on-going chiropody need they will continue to provide a service. There is also a visiting private chiropodist.  

Also available from the links of the local hospital are dietetic and audiology advice and help.

Service Users are accompanied to outpatient clinics by our staff if this is required.. 

STOCKS HALL CARE HOME ORMSKIRK

The home will facilitate the use of the following services, the cost of these services is not the responsibility of the home, these will be met entirely by the Service User or their family.

*  Complimentary Therapies

*  Hairdressing

*  Toiletries

*   Individual room TV licence

*   Private Chiropody

*   Newspapers and magazines

*   Personal telephone calls

*   Dry cleaning

*   Clothing including tights, stockings, underwear etc.

*   Cigarettes

*    Taxi fares if and when required.

*    And any other items which are individual to the Service User

Our in house Activities co-ordinator helps the Service Users to organise various activities and outings. We have the use of the company Mini-bus, she also co-ordinates the Service User meetings which provide a forum for the exchange of ideas and information and consultations regarding the home.

Various clergy from the local churches visit the home on a regular basis. Visits to church or other places of worship are encouraged and assistance given where possible.                                                 

The home has an open visiting policy and welcomes visitors. Service Users may use their room or the lounge area to receive their visitors. There is also a pay phone for available for the use of Service Users and visitors. The Service User also has the right to refuse to see visitors at any time.
ADMISSION TO THE HOME

Before admission to the home the manager/deputy manager will assess the needs of the Service User in order to provide the exact care requirements for the individual.

We encourage prospective Service Users to visit the home as often as they wish, perhaps spending a day with us to get a feel for the true atmosphere of the home. We can also arrange trial visits of a few days or more should this help with making the right decision.

Shortly after admission to the home a care plan will be devised with the Service User and their family. This plan will be reviewed on at least a monthly basis with continued input from the Service User and their family. 

It may be necessary to admit someone as an emergency; the procedure for this type of admission is enclosed. 

FIRE PRECAUTIONS

Due to the size  and nature of the Home it is necessary to follow various fire precautions. These include weekly fire checks of the Fire Alarm and Emergency Lighting, and Fire Drills every 6 months. Therefore you will be asked to co-operate during these times as they could prevent any potential fire emergencies from becoming fatal accidents. Enclosed is a copy of the homes Fire Procedure.  

 RECREATION AND ENTERTAINMENT

The home has its own activities co-ordinator, Betty Mc Loughlin who is responsible for the various entertainments held within the home, she also organises trips to local beauty spots and events on our own mini-bus. Various entertainments are held within the home on a weekly basis arts and crafts, bingo, cards, dominoes, there is also an aviary and gardens available to the residents. There are a number of social clubs in the local area, which are popular with our service users, and the abundance of garden centres and theatres in close proximity make for some enjoyable trips for the residents. 

HAIRDRESSING

The home has a hairdresser who visits the home on a weekly basis. A small charge is made for this service.

CHURCH SERVICES

Church services are held within the home monthly, or can be arranged at clients` convenience if they are unable to attend, in accordance with the Homes Philosophy of care all religious beliefs are respected and can be catered for.

VISITING

Visiting by family and friends is greatly encouraged and no formal visiting restrictions exist. Relatives and friends are more than welcome to stay for meals at a small charge.

ADVOCACY
Sometimes a Service User has nobody to represent them and help them voice their needs. It is therefore necessary to involve the service of an advocate. Advocacy Services are available from the Lancashire Advocacy Service and Age Concern. The Service User themselves can request their services or a member of staff may ask for their help. They will only become involved with the permission of the Service User.  

PROCEDURE IN CASE OF FIRE

GENERAL INSTRUCTIONS TO BE OBSERVED BY THE STAFF

1.     IN THE EVENT OF A FIRE IT IS THE DUTY OF ALL CONCERNED TO PREVENT INJURY OR LOSS OF LIFE.

2.     FOR THIS PURPOSE YOU SHOULD MAKE CERTAIN THAT YOU ARE FAMILIAR WITH ALL MEANS OF ESCAPE FROM THE PREMISES AND THE LOCATION OF THE FIRE-FIGHTING EQUIPMENT.

3.     THE BUILDING IS DIVIDED INTO AREAS SO THAT THE PEOPLE IN OUR CARE MAY BE EVACUATED TO AN AJOINING AREA WHERE THEY CAN REMAIN IN SAFETY FOR A TIME; THIS IS THE FIRST STAGE OF THE EVACUATION.

4.     THE SECOND STAGE OF THE EVACUATION IS THE MOVEMENT OF THE PEOPLE IN OUR CARE TOWARDS THE EXITS.

ACTION IN THE CASE OF FIRE.

IMMEDIATELY AFTER YOU DISCOVER A FIRE OR ONE IS REPORTED TO YOU, YOU MUST SOUND THE FIRE ALARM.

THE PERSON IN CHARGE OR AUTHORISED DEPUTY IS RESPONSIBLE FOR ENSURING THAT THE FIRE BRIGADE ARE CALLED IMMEDIATELY ON SOUNDING OF THE FIRE ALARM

AS SOON AS THE FIRE ALARM HAS BEEN SOUNDED YOU SHOULD ESCORT THE PEOPLE IN YOUR CARE TO A PLACE OF SAFETY STARTING AT THE POINT OF GREATEST DANGER, AND WHENINSTRUCTED EVACUATE TO THE ASSEMBLY POINT IN THE CAR PARK WHEE THE ROLL WILL BE CALLED BY THE PERSON IN CHARGE, WHO MUST REPORT TO THE FIRE OFFICER ON HIS ARRIVAL.

DO NOT RUN.

 ACT QUIETLY

DO NOT USE THE LIFT

DO NOT STOP TO COLLECT PERSONAL BELONGINGS DO NOT RE-ENTER THE BUILDING OBEY ALL INSTRUCTIONS GIVEN BY THE FIRE OFFICER IN CHARGE.

STOCKS HALL RESIDENTIAL HOME

AIMS AND OBJECTIVES

Aims

At Stocks Hall we aim to create a comfortable and stimulating environment yet in a safe and secure atmosphere where Service Users can enjoy a good quality of life and be as independent as possible. Where the need for care requires the staff to assist Service Users, their aim will be to preserve their dignity and privacy at all times. 

Objectives

*        Involve and encourage Service Users in normal living activities and encourage independence, including financial independence.

*        Promote and maintain Service Users self esteem and fulfillment
*        Help Service Users to retain their rights and maintain contact with past community life.

*        Encourage the community into the home.

*        Encourage Service Users to continue hobbies and leisure activities.  

Throughout the Service Users stay their freedom of choice will be honoured and respected at all times. 
COMPLAINTS PROCEDURE

In line with the homes 'Philosophy of Care' it is the right of every service user or member of staff to have any complaint about the service provided at the home duly investigated, and to receive full and prompt reply from the home manager.

It is the aim of Stocks Hall Care Homes Ltd to provide a confidential and credible system for the service user/staff or their advocates to communicate any complaints regarding the service.

The Service User/staff or their advocate should report any complaint or concern related to the care of services provided to the Home Manager. The Home Manager shall deal with each complaint promptly in a confidential manner within 5 working days of receiving the complaint. 

Enclosed is a copy of the company's complaints procedure. y may  Service Users or their family may also contact CSCI with any complaints they may have.

COMMISSION FOR SOCIAL CARE INSPECTION

2ND FLOOR UNIT

TUSTIN COURT

PRESTON

PR2 2YQ

