STOCKS HALL CARE HOMES LTD.

ANDREW SMITH HOUSE

MARSDEN HALL ROAD NORTH

NELSON, BB9 0HB

01282 613585

STATEMENT OF PURPOSE

The Registered Provider is:

Stocks Hall Care Homes Ltd

50c White Moss Road

Skelmersdale

WN8 8BL.

The Responsible Person is Mrs. Sue Lace, Company Director, who has 14 years experience in the care sector as a company director.
The  Manager is Ms. Janine Kelly who can be contacted at the Home’s address above.  

Staff employed at the Home

	Title and qualifications


	Number employed at the Home


	No. of years experience



	NURSES    RGN


	11
	EACH HAS A MINIMUM OF 10 YEARS

	NURSES    EN
	2
	OVER 20 YEARS EACH

	ADMINISTRATOR
	1
	6

	CARE ASSISTANT

NVQ 2/3
	9
	MINIMUM OF 2 YEARS  EACH

	CARE ASSISTANT working towards NVQ2/3

	6
	MINIMUM OF 1 YEAR 

EACH

	TRAINEE CARE ASSISTANTS 
	2
	

	ACTIVITIES CORDINATOR


	1
	1

	CHEF

INTERMEDIATE FOOD HYGIENE
	1
	5

	2ND CHEF
	1
	5 

	KITCHEN ASSISTANTS
	5
	2 MONTHS-2 YEARS

	DOMESTICS
	4
	MINIMUM OF 2 YEARS

	HANDYMAN
	1
	20


Organisational Structure of the Home’s Staff

Mrs. Sue Lace
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*

Mrs. Jan Parker                                                       Mrs. Joanne Wilson
Personal Assistant/Administrator                            Deputy Manager

*

*

Nurses in charge of the shift 



Chef/Cook

*

Care Assistants, Domestic Staff



Kitchen Assistants

Handyman

ANDREW SMITH HOUSE

Andrew Smith House is a care home for people who have both physical and social care needs. We provide both residential care and nursing care for adults over the age of 65 years. We also provide care for the young disabled service user group. Both men and women are cared for in single rooms. We have 40 single rooms, 13 of which have en-suite facilities. All the rooms are a minimum of 12 square meters in size.

Health Care Needs

The health care needs of the Residents with assessed nursing needs are met by on-going nursing assessment and care planning by the nursing staff at Andrew Smith House. The health needs of the clients who have not got assessed nursing needs are met by the district nursing team. Full use of community resources are essential to maintain the residents health and optimum level.

All Residents are registered with a General Practitioner, where possible residents will keep their usual Doctor, however their may be times, e.g. if you have moved to Andrew Smith from outside the area, when you  will need to be registered with a different General Practitioner  the majority of local practices will visit the Home. 

Your existing dentist will meet the dental health of the Residents. However, if they are unable to visit the surgery one of the local dental practices will visit the Resident at the Home.

Optical needs are met by an optician who attends the home on a regular basis.

A chiropody assessment will be carried out by the NHS community chiropody service following admission to the Home. If there is an assessed on-going chiropody need they will continue to provide a service. 

Also available from links with the local hospital are dietetic and audiology advice and help.

 Wherever possible Residents are accompanied to Outpatient clinics by our staff, however there may be times when this is not possible e.g. if the home is already short staffed and taking a member of staff away from the unit would leave it in a dangerous position, during the night when and at weekends when we operate with minimal staff, or if a member of the family is providing an escort, under these circumstances we would not normally send an escort.
The home will facilitate the following services but is not responsible for meeting the cost;

· Complimentary Therapies

· Hairdressing

· Toiletries

· Individual room T.V licence

· Private Chiropody

· Newspapers and magazines

· Personal telephone calls

· Dry cleaning

· Clothing, including tights, stockings, underwear etc.

· Cigarettes

And any other items which are individual to the residents.

Our in-house activities coordinator helps the residents to organize various activities and outings. We have the use of the company’s mini-bus. She also coordinates the Resident’s Meetings which provided a forum for the exchange of ideas and information.

Various clergymen from the local churches visit the home on a regular basis. Visits to church or place of worship are encouraged and assistance given where possible.

The Home operates an open visiting policy. Residents may use their room or the lounge areas to receive their visitors. There is a pay-phone available for the resident’s use also.

Admission to the Home

Before admission to the home the manager will assess the needs of the resident in order for the home to provide the exact care requirements for the resident. The manager or administrator will confirm in writing that the home is able to meet the assessed needs of prospective service users. 

We encourage prospective residents to visit the home as often as they like, perhaps spending a full day with us to get a feel for the true atmosphere of the home. We can also arrange trial visits of a few days or more should this help with making the right decision.

Shortly after admission to the home a care plan will be devised with the resident and their family’s input. This plan will be reviewed on a monthly basis with the continued input from the resident and their family.

It may be necessary to admit someone as an emergency. The procedure for this type of admission is enclosed.

Andrew Smith House

Aims and Objectives

Aims:

At Andrew Smith House, we aim to create a comfortable and stimulating environment yet in a secure and safe atmosphere where residents can enjoy a good quality of life and be as independent as possible. Where the need for care requires the staff to assist residents, the aim will be to preserve their dignity and privacy at all times.

Objectives:

·  Provide Care
· Involve and encourage residents in normal living activities and encourage independence, including financial independence.

· Promote and maintain residents self esteem and fulfillment.

· Help residents to retain their rights and maintain contact with past community life.

· Encourage the community into the Home

· Encourage residents to continue hobbies and leisure activities.

Throughout the residents stay their freedom of choice will be honoured and respected at all times.

Andrew Smith House

COMPLAINTS PROCEDURE

In line with the home’s philosophy of care it is the right of every resident to have any complaints about the service provided at the home duly investigated and to receive a full and prompt reply from the home’s manager.

It is the aim of Andrew Smith House to provide a confidential and credible system for the residents or their advocates to communicate any complaints regarding the service.

Any complaint should be brought to the attention of the Manager at the earliest opportunity in order for it to be dealt with swiftly.

It will be dealt with confidentially and within 5 working days.

If after the Manager has given the matter due consideration you wish to take the matter further you have every right to contact the proprietors.
You may at any time contact: 

Mrs. Sue Lace, Company Director

Stocks Hall Care Homes Ltd.

50c Whitemoss Road

Skelmersdale 

Lancs

WN8 8BL

Telephone number: 01695 556996

Or you may wish to contact the Commission for Social Care Inspection:


At:

East Lancs. Area Office

1st Floor, Unit 4

Petre Road

Clayton-le-Moors

Accrington

BB5 5JB


Telephone Number: 01254 306600
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